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MiraTEC® Treated Exterior Composite Trim Limited Warranty 
This limited warranty is effective for all MiraTEC® Treated Exterior Composite Trim 
Products1 manufactured on or after January 1, 2016 for use in the United States 
and Canada. Any previous warranties will continue to apply to products sold under 
the MiraTEC name prior to this date. For additional information, including care and 
maintenance information, refer to www.miratecextira.com.

What This Limited Warranty COVERS...
Fifty Year Limited Warranty for MiraTEC Products
We warrant to the original owner2, and to two subsequent owners, that if your 
MiraTEC Product exhibits hail damage, delamination, decomposition of the 
substrate due to fungal growth, termite damage causing failure of the Product, 
splitting or cracking of the substrate face, buckling, excessive warping or 
swelling of the Product, caused by a defect in material or workmanship within 
fifty (50) years of the date of original purchase, we will pay for the replacement 
of the Product, limited to twice the original purchase price* of the failed 
Product according to the following schedule: We will cover prefinishing costs of 
replacement materials when MiraTEC is found to be defective. Verification of 
purchase of prefinished material is required.

Up to and including the 5th anniversary of 200%the purchase date (Years 0-5)
Years 6-10  180%
Years 11-15  160%
Years 16-20  140%
Years 21-30  120%
Years 31-40  80%
Years 41-50  40%
After the 50th anniversary of the purchase date 0%
*Prefinishing costs are excluded from doubling.  

Transferability: This limited warranty is transferable up to two times to 
subsequent owners of the structure in which the Product is installed.

How to Get Assistance...
If you have a problem with your MiraTEC Product, immediately upon 
discovery, contact the distributor or dealer from whom you purchased our 
product or contact us directly:

Email:  warranty@miratecextira.com

Phone:  888-594-3578

We can respond quickly and efficiently if you provide the following: a) date 
and location of purchase, b) how to contact you, c) the address where the 
product can be inspected, and d) a description of the apparent problem and 
the product (photographs are helpful). 

What We Will Do...
Upon receiving your notification, we will send out an acknowledgment, usually 
within three business days of receipt to the contact identified. We will investigate 
your claim and will begin to take appropriate action within 30 days after receipt 
of notification. If your limited warranty claim is denied, we may charge an 
inspection fee for an on-site inspection that is required or requested by you. 

If your claim is accepted, and we choose to repair or replace the Product 
or a component of the Product, the replacement Product/component will 
be provided in the same specification as the original Product. For factory 
prefinished Products replaced beyond 15 years after the purchase date, 
we will provide a primed replacement Product. Replacement Products, 
components and services are warranted for the balance of the original 
product or service limited warranty, or 90 days, whichever is longer.

What This Limited Warranty Does NOT Cover...
We are not liable for damage, product failure or poor product performance due to:
• Normal wear and tear, and natural weathering of surfaces or variations in 

the color or texture of field-finished coating; surface cracks that are less 
than 1/32" in width and/or 1" in length.

• Exposure to chemicals (e.g. brick wash), a harsh environment (e.g., 
airborne pollutants, or prolonged contact with or immersion in liquid 
water), or direct contact with soil.

• Misuse, abuse or failure to properly store, handle, 
 finish and provide maintenance for the Product.
• Alteration or modification of the Product.
• Any cause beyond our reasonable control (e.g. fire, flood, earthquake, 

other acts of nature, and acts of third parties outside of our control).
• Problems related to: improper field finishing of all exposed surfaces and 

edges of the Product (See our instructions at www.miratecextira.com); 
variation or unsatisfactory results in sheen or texture resulting from the 
field application of paint or any other coating material.

• Warp or buckling less than 1/4" per linear foot; warp due to movement of 
any underlying materials or structures to which the Product is attached.

• Flaws in structural design and construction; installation into a condition that 
exceeds product design standards and/or is not in compliance with building codes.

• Hardware or accessories that are not provided by us.

We are also not liable for:
• Cost for labor, removal or disposal of defective product(s), freight, taxes or any other 

charge related to a failed product, installation or finishing of replacement panels.
• Incidental or consequential damage. Some states/provinces do not allow 

the exclusion or limitation of incidental or consequential damages, so this 
may not apply to you.

Important Legal Information -- Please read this 
carefully. It affects your rights. 
This Limited Warranty document sets forth our maximum liability 
for our products. We shall not be liable for special, indirect, 
consequential, or incidental damages. Your sole and exclusive 
remedy with respect to any and all losses or damages resulting 
from any cause whatsoever shall be as specified above. We make no 
other warranty or guarantee, either express or implied, including 
implied warranties of merchantability and fitness for a particular 
purpose to the original purchaser or to any subsequent user of 
the Product, except as expressly contained herein. In the event 
state or provincial law precludes exclusion or limitation of implied 
warranties, the duration of any such warranties shall be no longer 
than, and the time and manner of presenting any claim thereon 
shall be the same as, that provided in the express limited warranty 
stated herein. This Limited Warranty document gives you specific 
legal rights, and you may have other rights that vary from state/
province to state/province.
Any dispute, controversy or claim arising out of or relating to this 
limited warranty, any alleged breach thereof, or the use or sale of 
the products to which this limited warranty applies shall be resolved 
by mandatory and binding arbitration administered by the American 
Arbitration Association in accordance with its commercial arbitration 
rules. Original purchaser agrees that they may assert claims against 
JELD-WEN in their individual capacity only, and not as a plaintiff or 
class member in any purported class action proceeding. The limited 
warranty provision herein shall be interpreted in accordance with 
the laws of Oregon (excluding Oregon’s conflict of laws principles). If 
any provision of this limited warranty is held illegal or unenforceable 
in a judicial proceeding, such provision shall be severed and shall be 
inoperative, and the remainder of this limited warranty shall remain 
operative and binding on the Parties. Rejection of these dispute 
resolution provisions must be sent to JELD-WEN at the address 
provided herein within thirty (30) days of original purchaser’s receipt 
of the Products to which this limited warranty applies.
No distributor, dealer or representative of MiraTEC Products has the 
authority to change, modify or expand this limited warranty. The original 
purchaser of this Product acknowledges that they have read this limited 
warranty, understand it, and are bound by its terms and agrees to provide 
this limited warranty to the original owner of the structure into which the 
Product is installed.

1 “MiraTEC Products” shall refer to treated exterior composite trim manufactured and 
marketed by JELD-WEN under the MiraTEC brand name for use in the United States and/
or Canada.

2 This limited warranty extends to the original owner (original owner means the contractor/
dealer/distributor/purchaser and the initial owner of the structure where the product is 
initially installed) and is transferable to two subsequent structure owners. The original 
purchaser of this product acknowledges that they have read this limited warranty, 
understand it and are bound by its terms and agrees to provide this limited warranty to the 
original owner of the structure into which the product is installed. 
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MiraTEC® Garantía limitada de moldura compuesta para
exterior tratada
Esta garantía limitada es válida para todos los productos de moldura compuesta para 
exterior tratada MiraTEC®1 fabricados el 1 de enero de 2016 o después, para uso en 
los Estados Unidos y Canadá. Toda garantía previa continuará siendo válida para los 
productos vendidos bajo el nombre MiraTEC antes de esa fecha. Para obtener más 
información, incluida la información sobre el cuidado y el mantenimiento, consulte 
www.miratecextira.com.

Qué CUBRE esta garantía limitada
Garantía limitada de cincuenta años para productos MiraTEC
Le garantizamos al propietario original2 y a los dos propietarios 
posteriores que, si su producto MiraTEC presenta daños por granizo, 
delaminación, descomposición del sustrato debido al crecimiento de 
hongos, daños por termitas que provoquen la falla del Producto, particiones 
o grietas de la capa de sustrato, abolladuras, deformación excesiva o 
abultamiento del Producto provocado por un defecto del material o la mano 
de obra dentro de los cincuenta (50) años posteriores a la fecha de compra 
original, pagaremos por el reemplazo del Producto, limitado a dos veces 
el precio de compra original* del Producto dañado según el siguiente 
cronograma: Cubriremos los costos previos al acabado de los materiales de 
repuesto cuando MiraTEC presente defectos. Se necesita verificación de la 
compra del material preacabado.

Hasta la fecha del 5.o aniversario incluida  200%de la fecha de compra (años 0-5)
Años 6-10  180%
Años 11-15  160%
Años 16-20  140%
Años 21-30  120%
Años 31-40  80%
Años 41-50  40%
Después del 50.o aniversario de la fecha de compra 0%
*Los costos previos al acabado se excluyen del doble.  

Transferibilidad: Esta garantía limitada es transferible hasta dos veces a los 
propietarios posteriores de la estructura en la que se instala el producto.

Cómo obtener ayuda:
Si tiene un problema con el producto MiraTEC, inmediatamente después de descubrirlo, 
contáctese con el distribuidor o proveedor a quien le compró nuestro producto o 
contáctese con nosotros directamente:

 Correo electrónico:  warranty@miratecextira.com

 Teléfono:  888-594-3578

Podemos responder rápida y eficazmente si proporciona lo siguiente: a) fecha y 
lugar de compra, b) cómo contactarnos con usted, c) dirección en la que se puede 
inspeccionar el producto, y d) descripción del supuesto problema y del producto 
(las fotografías son útiles).

Lo que haremos:
Luego de recibir su notificación, enviaremos una confirmación, generalmente dentro 
de los tres días hábiles después del recibo del contacto identificado. Investigaremos su 
reclamo y comenzaremos a tomar las medidas adecuadas en los 30 días posteriores al 
recibo de la notificación. Si su reclamo de la garantía limitada es rechazado, podría cobrar 
una tarifa de inspección para hacer una inspección en el lugar que exija o solicite usted.

Si su reclamo es aceptado, y decidimos reparar o reemplazar el Producto o un 
componente del Producto, el repuesto del Producto/componente se proporcionará 
con la misma especificación que el Producto original. Para los productos preacabados 
de fábrica reemplazados luego de 15 años después de la fecha de compra, 
proporcionaremos un Producto de repuesto imprimado. Los Productos, componentes y 
servicios de repuesto están garantizados durante el período restante de la garantía del 
producto original o la garantía limitada del servicio, o 90 días, lo que sea mayor.

Qué NO cubre esta garantía limitada:
No somos responsables por daños, fallas del producto o bajo rendimiento del 
producto debidos a lo siguiente:
• Desgaste por uso normal y erosión natural de las superficies o variaciones en 

el color o la textura de revestimientos acabados en el campo; grietas en la 
superficie que sean de menos de 1/32" de ancho o 1" de largo.

• Exposición a químicos (por ejemplo, lavado de ladrillo) o entorno hostil (por 
ejemplo, contaminantes aéreos, o contacto prolongado o inmersión en agua 
líquida) o contacto directo con tierra.

• Mal uso, abuso o incumplimiento de los requisitos de almacenamiento, 
manipulación, acabado y mantenimiento del Producto.

• Alteración o modificación del Producto.
• Toda causa razonable fuera de nuestro control (por ejemplo, 
 incendio, inundación, terremoto, otros actos fortuitos y actos 
 de terceros fuera de nuestro control).
• Problemas relacionados con lo siguiente: acabado incorrecto en el campo de todas 

las superficies expuestas y los bordes del Producto (consulte nuestras instrucciones 
en www.miratecextira.com); variación o resultados insatisfactorios en brillo o textura 
causados por la aplicación en el campo de la pintura u otro material de revestimiento.

• Deformaciones o abolladuras de menos de 1/4" por pie lineal; deformación debido al 
movimiento de materiales o estructuras subyacentes en las que se sujeta el Producto.

• Fallas en el diseño estructural o la construcción; instalación en una condición que supera 
los estándares de diseño del producto o que no cumple con los códigos de construcción.

• Herramientas o accesorios que no proporcionamos nosotros

Tampoco somos responsables por lo siguiente:
• Costo de mano de obra, eliminación o descarte de productos defectuosos, transporte, 

impuestos u otros cargos relacionados con un producto fallado, instalación o acabado de 
planes de repuesto.

• Daños accidentales o indirectos. Algunos estados/provincias no permiten la exclusión o 
limitación de daños accidentales o indirectos, por lo que podría no aplicarse en su caso.

Información legal importante. Léala atentamente. 
Afecta sus derechos. 
Este documento sobre la garantía limitada establece nuestra máxima 
responsabilidad sobre nuestros productos. No seremos responsables por 
daños especiales, indirectos, derivados o accidentales. Su reparación 
única y exclusiva con respecto a todas y cada una de las pérdidas o 
daños provocados por cualquier causa será según lo especificado arriba. 
No damos garantía alguna, ya sea explícita o implícita, incluidas las 
garantías implícitas de los materiales de comercialización y aptitud 
para un fin específico al comprador original o a cualquier usuario 
posterior del Producto, salvo que se incluya expresamente en el 
presente. En caso de que las leyes estatales o provinciales impidan la 
exclusión o limitación de garantías implícitas, la duración de cualquier 
garantía no será mayor, y el tiempo y la manera de presentar cualquier 
reclamo al respecto serán los mismos, que lo previsto en la garantía 
limitada expresa aquí establecida. Este documento de Garantía limitada 
le otorga derechos legales específicos, y podría tener otros derechos 
que varíen según el estado/provincia.

Toda disputa, controversia o reclamo que surjan o estén relacionados 
con esta garantía limitada, toda presunta brecha de esta, o el uso o 
la venta de los productos a los que se aplica esta garantía limitada 
se resolverán mediante una conciliación vinculante y obligatoria 
administrada por la Asociación de Arbitraje Americana de acuerdo con 
sus reglas de arbitraje comercial. El comprador original acepta que 
podría presentar reclamos contra JELD-WEN en su capacidad individual 
y no como querellante o miembro conjunto en cualquier proceso de 
demanda colectiva presunta. La disposición de la garantía limitada en el 
presente se interpretará de acuerdo con las leyes de Oregón (excluidos 
los conflictos de principios legales de Oregón). Si alguna disposición de 
esta garantía limitada es considerada ilegal o inaplicable en un proceso 
judicial, dicha disposición se separará y no será ejecutable, y el resto de 
esta garantía limitada será ejecutable y vinculante para las Partes. El 
rechazo de estas disposiciones de resolución de disputas debe enviarse 
a JELD-WEN a la dirección provista en el presente dentro de los treinta 
(30) días luego del recibo del comprador original de los Productos al que 
se aplica esta garantía limitada.
Ningún distribuidor, proveedor o representante de los Productos MiraTEC 
tiene la autoridad para cambiar, modificar o expandir esta garantía limitada. El 
comprador original de este Producto reconoce que leyó esta garantía limitada, 
la comprende, y está vinculado a sus términos, y acepta entregar esta garantía 
limitada al propietario original de la estructura en la que se instale el Producto.

1.“Productos MiraTEC” se refiere a las molduras compuestas para exterior tratadas 
fabricadas y comercializadas por JELD-WEN bajo el nombre de la marca MiraTEC para uso 
en los Estados Unidos o Canadá.

2.Esta garantía limitada se extiende al propietario original (propietario original significa 
contratista/distribuidor/proveedor/comprador y el propietario inicial de la estructura en 
la que se instala inicialmente el producto) y es transferible a dos propietarios posteriores 
de la estructura. El comprador original de este producto reconoce que leyó esta garantía 
limitada, la comprende y está vinculado a sus términos, y acepta entregar esta garantía 
limitada al propietario original de la estructura en la que se instale el producto.
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we will provide a primed replacement Product. Replacement Products, 
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• Misuse, abuse or failure to properly store, handle, 
 finish and provide maintenance for the Product.
• Alteration or modification of the Product.
• Any cause beyond our reasonable control (e.g. fire, flood, earthquake, 
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We are also not liable for:
• Cost for labor, removal or disposal of defective product(s), freight, taxes or any other 

charge related to a failed product, installation or finishing of replacement panels.
• Incidental or consequential damage. Some states/provinces do not allow 

the exclusion or limitation of incidental or consequential damages, so this 
may not apply to you.

Important Legal Information -- Please read this 
carefully. It affects your rights. 
This Limited Warranty document sets forth our maximum liability 
for our products. We shall not be liable for special, indirect, 
consequential, or incidental damages. Your sole and exclusive 
remedy with respect to any and all losses or damages resulting 
from any cause whatsoever shall be as specified above. We make no 
other warranty or guarantee, either express or implied, including 
implied warranties of merchantability and fitness for a particular 
purpose to the original purchaser or to any subsequent user of 
the Product, except as expressly contained herein. In the event 
state or provincial law precludes exclusion or limitation of implied 
warranties, the duration of any such warranties shall be no longer 
than, and the time and manner of presenting any claim thereon 
shall be the same as, that provided in the express limited warranty 
stated herein. This Limited Warranty document gives you specific 
legal rights, and you may have other rights that vary from state/
province to state/province.
Any dispute, controversy or claim arising out of or relating to this 
limited warranty, any alleged breach thereof, or the use or sale of 
the products to which this limited warranty applies shall be resolved 
by mandatory and binding arbitration administered by the American 
Arbitration Association in accordance with its commercial arbitration 
rules. Original purchaser agrees that they may assert claims against 
JELD-WEN in their individual capacity only, and not as a plaintiff or 
class member in any purported class action proceeding. The limited 
warranty provision herein shall be interpreted in accordance with 
the laws of Oregon (excluding Oregon’s conflict of laws principles). If 
any provision of this limited warranty is held illegal or unenforceable 
in a judicial proceeding, such provision shall be severed and shall be 
inoperative, and the remainder of this limited warranty shall remain 
operative and binding on the Parties. Rejection of these dispute 
resolution provisions must be sent to JELD-WEN at the address 
provided herein within thirty (30) days of original purchaser’s receipt 
of the Products to which this limited warranty applies.
No distributor, dealer or representative of MiraTEC Products has the 
authority to change, modify or expand this limited warranty. The original 
purchaser of this Product acknowledges that they have read this limited 
warranty, understand it, and are bound by its terms and agrees to provide 
this limited warranty to the original owner of the structure into which the 
Product is installed.

1 “MiraTEC Products” shall refer to treated exterior composite trim manufactured and 
marketed by JELD-WEN under the MiraTEC brand name for use in the United States and/
or Canada.

2 This limited warranty extends to the original owner (original owner means the contractor/
dealer/distributor/purchaser and the initial owner of the structure where the product is 
initially installed) and is transferable to two subsequent structure owners. The original 
purchaser of this product acknowledges that they have read this limited warranty, 
understand it and are bound by its terms and agrees to provide this limited warranty to the 
original owner of the structure into which the product is installed. 

GARANTIE LIMITÉE EN VIGUEUR À PARTIR DU 1ER JANVIER 2016 À 
AUJOURD’HUI
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Garantie limitée des garnitures extérieures en composite traitées 
de MiraTEC
Cette garantie limitée s’applique à tous les produits de garniture extérieure en 
composite traitées de MiraTECMD 1 fabriqués à partir du 1er janvier 2016 inclusivement 
pour une utilisation aux États-Unis et au Canada. Toute garantie préalable 
s’appliquera toujours aux produits vendus sous le nom de MiraTEC avant cette date. 
Pour plus d’informations, y compris sur l’entretien et la maintenance, visitez le www.
miratecextira.com.

Ce que la garantie limitée COUVRE…
Garantie limitée de cinquante ans pour les produits MiraTEC
Nous garantissons au propriétaire initial2, et aux deux propriétaires suivants, que si 
votre Produit MiraTEC présente des dommages dus à la grêle, une délamination, 
une décomposition du substrat en raison d’une croissance fongique, des dommages 
causés par des termites entraînant une défaillance du produit, une fissuration ou une 
fêlure de la face du substrat, un gondolement, une déformation ou un gonflement 
excessif du produit, causés par un défaut de matériau ou de fabrication dans les 
cinquante (50) ans suivant la date d’achat initiale, nous paierons le remplacement 
du produit, limité à deux fois le prix d’achat initial* du produit défectueux 
selon l’échéancier suivant : Nous paierons les frais de préfinition des matériaux de 
remplacement lorsque MiraTEC est en faute. La vérification d’achat des matériaux 
préfinis est requise.

Jusqu’à 5 ans après la date d’achat  200 %inclusivement (années 0 à 5) 
Années 6 à 10 180 %
Années 11 à 15 160 %
Années 16 à 20 140 %
Années 21 à 30 120 %
Années 31 à 40 80 %
Années 41 à 50 40 %
50 ans après la date d’achat 0 %
*Les coûts de préfinition sont exclus du double. 

Transférabilité : La garantie limitée est transférable jusqu’à deux fois par des 
propriétaires successifs de la structure dans laquelle le produit est installé.

Comment obtenir de l’aide…
En cas de problème avec votre Produit MiraTEC, contactez, immédiatement 
après la découverte, le distributeur ou le revendeur duquel vous avez acheté 
notre produit ou contactez-nous directement :

 Courriel : warranty@miratecextira.com
 Téléphone : 888 594-3578

Nous pouvons répondre rapidement et efficacement si vous nous fournissez 
les éléments suivants : a) la date et l’emplacement d’achat, b) une façon de 
vous contacter, c) l’adresse à laquelle le produit peut être inspecté, et d) une 
description de problème apparent et du produit (les photos sont utiles).

Ce que nous ferons…
Lorsque nous recevrons votre avis, nous vous enverrons un accusé de réception, 
habituellement dans les trois jours suivant la réception, aux coordonnées identifiées. 
Nous étudierons votre réclamation et nous commencerons à prendre les mesures 
appropriées dans les 30 jours suivant la réception de l’avis. Si votre réclamation de 
garantie limitée est refusée, nous pourrions vous facturer des frais d’inspection pour 
les inspections sur place nécessaires ou demandées par vous.

Si votre réclamation est acceptée et que nous choisissons de réparer ou de 
remplacer le Produit ou un élément du Produit, le Produit ou l’élément de 
remplacement aura les mêmes spécifications que le Produit initial. Pour les 
Produits préfinis en usine remplacés au-delà de 15 ans après la date d’achat, nous 
fournirons un Produit de remplacement apprêté. Les Produits, les éléments et les 
services de remplacement sont garantis pour le reste de la garantie limitée du 
produit ou du service initial ou pour 90 jours, selon ce qui est le plus long.

Ce que la garantie limitée ne couvre PAS…
Nous ne sommes pas responsables des dommages, des défaillances ou du 
mauvais rendement des produits causés par :
• L’usure normale et l’érosion naturelle des surfaces ou les différences de couleurs 

et de textures des revêtements de finition sur place; des fissures de surface qui 
sont de moins d’1/32" de large ou de 1" de long.

• L’exposition aux produits chimiques (p. ex. lavage de briques), un 
environnement difficile (p. ex. polluants en suspension dans l’air, un contact 
prolongé avec de l’eau ou une immersion) ou le contact direct avec de la terre.

• Mauvaise utilisation, abus ou manquement quant à l’entreposage, à la 
manipulation, à la finition et à l’entretien appropriés du Produit.

• Altération ou modification du Produit.

• Toute cause hors du contrôle raisonnable (p. ex. incendie, 
inondation, tremblement de terre, autres actions de la 
nature et actions de tiers hors de notre contrôle).

• Problèmes liés à la finition inappropriée sur place de surfaces ou rebords du 
Produit exposés (consulter nos instructions au www.miratecextira.com) ou à 
une différence ou à des résultats insatisfaisants quant à la brillance ou la texture 
d’une application sur place de peinture ou de tout autre revêtement.

• Déformation ou gondolement de moins de 1/4" par pied linéaire, déformation 
causée par le déplacement des matériaux sous-jacents ou des structures 
auxquels le Produit est apposé.

• Défauts de conception structurelle et de construction; installation dans une 
condition qui surpasse les normes de conception du Produit ou qui ne respecte 
pas les codes du bâtiment.

• L’équipement et les accessoires que nous n’avons pas fournis.

Nous ne sommes pas non plus responsables :
• Des taxes, des coûts liés à la main-d’œuvre, au retrait ou à la disposition du 

ou des produits défectueux ou au transport ou toute autre dépense liée à 
un produit défectueux ou à l’installation ou à la finition des panneaux de 
remplacement.

• Des dommages consécutifs ou indirects. Certains États et certaines provinces 
ne permettent pas l’exclusion ou la limitation des dommages consécutifs ou 
indirects, cet énoncé pourrait ne pas s’appliquer à votre situation.

Information juridique importante -- Veuillez lire ceci 
attentivement. Ceci concerne vos droits.
Ce document de garantie limitée présente notre responsabilité 
maximale pour nos produits. Nous ne serons pas responsables des 
dommages spéciaux, indirects ou subséquents. Votre recours unique 
et exclusif pour tout ce qui concerne les pertes ou les dommages 
résultant d’une cause quelconque sera limité à ce qui est énoncé 
ci-dessus. Nous n’offrons pas d’autres garanties ou d’assurances de 
manière implicite ou explicite, y compris les garanties implicites de 
qualité marchande et d’aptitude à un usage particulier à l’acheteur 
initial ou à tout utilisateur ultérieur du Produit, sauf si elles sont 
expressément présentes dans ce document. Dans l’éventualité où la 
loi d’un État ou d’une province interdit l’exclusion ou la limitation des 
garanties implicites, la durée de ces garanties ne sera pas plus longue 
que celle prévue dans la présente garantie limitée, et le moment et la 
manière de présenter toute réclamation à son sujet seront les mêmes 
que ceux prévus dans la présente garantie limitée. Ce document de 
garantie limitée vous donne des droits légaux précis, et vous pourriez 
avoir d’autres droits qui varient d’un État ou d’une province à l’autre.

Tout litige, toute controverse ou toute réclamation découlant de la 
présente garantie limitée ou s’y rapportant, toute violation présumée 
de celle-ci, ou l’utilisation ou la vente des produits auxquels s’applique 
la présente garantie limitée, sera résolu par un arbitrage obligatoire 
et contraignant administré par l’American Arbitration Association 
conformément à ses règles d’arbitrage commercial. L’acheteur initial 
accepte de pouvoir faire valoir ses réclamations face à JELD-WEN 
à titre individuel seulement, et non à titre de demandeur ou de 
membre d’un groupe dans le cadre d’un prétendu recours collectif. La 
disposition de la présente garantie limitée sera interprétée selon les 
lois de l’Oregon (excluant les principes de conflit de lois de l’Oregon). 
Si une disposition de la présente garantie limitée est jugée illégale ou 
inapplicable dans le cadre d’une procédure judiciaire, cette disposition 
sera dissociée et inopérante, et le reste de la présente garantie limitée 
restera opérationnel et contraignant pour les Parties. Le rejet des 
présentes dispositions de règlement des litiges doit être envoyé à 
JELD-WEN à l’adresse indiquée dans les trente (30) jours suivant la 
réception par l’acheteur initial des Produits auxquels s’applique la 
présente garantie limitée.

Aucun distributeur, revendeur ou représentant des produits MiraTEC n’a le 
pouvoir de changer, modifier ou prolonger cette garantie limitée. L’acheteur 
initial de ce Produit reconnaît avoir lu et compris cette garantie limitée et 
être lié par ses dispositions et accepte de fournir cette garantie limitée au 
propriétaire initial de la structure dans laquelle le Produit est installé.

1.  Les « Produits MiraTEC » se réfèrent aux garnitures extérieures en composite traitées 
fabriquées et commercialisées par JELD-WEN sous le nom de marque MiraTEC pour 
l’utilisation aux États-Unis ou au Canada.

2.  Cette garantie limitée s’applique au propriétaire initial (le propriétaire initial est 
l’entrepreneur/le revendeur/le distributeur/l’acheteur et le propriétaire initial de la structure 
où le produit a été initialement installé) et est transférable aux deux propriétaires de 
structure suivants. L’acheteur initial de ce Produit reconnaît avoir lu et compris cette 
garantie limitée et être lié par ses dispositions et accepte de fournir cette garantie limitée 
au propriétaire initial de la structure dans laquelle le Produit est installé.

LIMITED WARRANTY EFFECTIVE JANUARY 1, 2016 TO CURRENT
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MiraTEC® Treated Exterior Composite Trim Limited Warranty 
This limited warranty is effective for all MiraTEC® Treated Exterior Composite Trim 
Products1 manufactured on or after January 1, 2016 for use in the United States 
and Canada. Any previous warranties will continue to apply to products sold under 
the MiraTEC name prior to this date. For additional information, including care and 
maintenance information, refer to www.miratecextira.com.

What This Limited Warranty COVERS...
Fifty Year Limited Warranty for MiraTEC Products
We warrant to the original owner2, and to two subsequent owners, that if your 
MiraTEC Product exhibits hail damage, delamination, decomposition of the 
substrate due to fungal growth, termite damage causing failure of the Product, 
splitting or cracking of the substrate face, buckling, excessive warping or 
swelling of the Product, caused by a defect in material or workmanship within 
fifty (50) years of the date of original purchase, we will pay for the replacement 
of the Product, limited to twice the original purchase price* of the failed 
Product according to the following schedule: We will cover prefinishing costs of 
replacement materials when MiraTEC is found to be defective. Verification of 
purchase of prefinished material is required.

Up to and including the 5th anniversary of 200%the purchase date (Years 0-5)
Years 6-10  180%
Years 11-15  160%
Years 16-20  140%
Years 21-30  120%
Years 31-40  80%
Years 41-50  40%
After the 50th anniversary of the purchase date 0%
*Prefinishing costs are excluded from doubling.  

Transferability: This limited warranty is transferable up to two times to 
subsequent owners of the structure in which the Product is installed.

How to Get Assistance...
If you have a problem with your MiraTEC Product, immediately upon 
discovery, contact the distributor or dealer from whom you purchased our 
product or contact us directly:

Email:  warranty@miratecextira.com

Phone:  888-594-3578

We can respond quickly and efficiently if you provide the following: a) date 
and location of purchase, b) how to contact you, c) the address where the 
product can be inspected, and d) a description of the apparent problem and 
the product (photographs are helpful). 

What We Will Do...
Upon receiving your notification, we will send out an acknowledgment, usually 
within three business days of receipt to the contact identified. We will investigate 
your claim and will begin to take appropriate action within 30 days after receipt 
of notification. If your limited warranty claim is denied, we may charge an 
inspection fee for an on-site inspection that is required or requested by you. 

If your claim is accepted, and we choose to repair or replace the Product 
or a component of the Product, the replacement Product/component will 
be provided in the same specification as the original Product. For factory 
prefinished Products replaced beyond 15 years after the purchase date, 
we will provide a primed replacement Product. Replacement Products, 
components and services are warranted for the balance of the original 
product or service limited warranty, or 90 days, whichever is longer.

What This Limited Warranty Does NOT Cover...
We are not liable for damage, product failure or poor product performance due to:
• Normal wear and tear, and natural weathering of surfaces or variations in 

the color or texture of field-finished coating; surface cracks that are less 
than 1/32" in width and/or 1" in length.

• Exposure to chemicals (e.g. brick wash), a harsh environment (e.g., 
airborne pollutants, or prolonged contact with or immersion in liquid 
water), or direct contact with soil.

• Misuse, abuse or failure to properly store, handle, 
 finish and provide maintenance for the Product.
• Alteration or modification of the Product.
• Any cause beyond our reasonable control (e.g. fire, flood, earthquake, 

other acts of nature, and acts of third parties outside of our control).
• Problems related to: improper field finishing of all exposed surfaces and 

edges of the Product (See our instructions at www.miratecextira.com); 
variation or unsatisfactory results in sheen or texture resulting from the 
field application of paint or any other coating material.

• Warp or buckling less than 1/4" per linear foot; warp due to movement of 
any underlying materials or structures to which the Product is attached.

• Flaws in structural design and construction; installation into a condition that 
exceeds product design standards and/or is not in compliance with building codes.

• Hardware or accessories that are not provided by us.

We are also not liable for:
• Cost for labor, removal or disposal of defective product(s), freight, taxes or any other 

charge related to a failed product, installation or finishing of replacement panels.
• Incidental or consequential damage. Some states/provinces do not allow 

the exclusion or limitation of incidental or consequential damages, so this 
may not apply to you.

Important Legal Information -- Please read this 
carefully. It affects your rights. 
This Limited Warranty document sets forth our maximum liability 
for our products. We shall not be liable for special, indirect, 
consequential, or incidental damages. Your sole and exclusive 
remedy with respect to any and all losses or damages resulting 
from any cause whatsoever shall be as specified above. We make no 
other warranty or guarantee, either express or implied, including 
implied warranties of merchantability and fitness for a particular 
purpose to the original purchaser or to any subsequent user of 
the Product, except as expressly contained herein. In the event 
state or provincial law precludes exclusion or limitation of implied 
warranties, the duration of any such warranties shall be no longer 
than, and the time and manner of presenting any claim thereon 
shall be the same as, that provided in the express limited warranty 
stated herein. This Limited Warranty document gives you specific 
legal rights, and you may have other rights that vary from state/
province to state/province.
Any dispute, controversy or claim arising out of or relating to this 
limited warranty, any alleged breach thereof, or the use or sale of 
the products to which this limited warranty applies shall be resolved 
by mandatory and binding arbitration administered by the American 
Arbitration Association in accordance with its commercial arbitration 
rules. Original purchaser agrees that they may assert claims against 
JELD-WEN in their individual capacity only, and not as a plaintiff or 
class member in any purported class action proceeding. The limited 
warranty provision herein shall be interpreted in accordance with 
the laws of Oregon (excluding Oregon’s conflict of laws principles). If 
any provision of this limited warranty is held illegal or unenforceable 
in a judicial proceeding, such provision shall be severed and shall be 
inoperative, and the remainder of this limited warranty shall remain 
operative and binding on the Parties. Rejection of these dispute 
resolution provisions must be sent to JELD-WEN at the address 
provided herein within thirty (30) days of original purchaser’s receipt 
of the Products to which this limited warranty applies.
No distributor, dealer or representative of MiraTEC Products has the 
authority to change, modify or expand this limited warranty. The original 
purchaser of this Product acknowledges that they have read this limited 
warranty, understand it, and are bound by its terms and agrees to provide 
this limited warranty to the original owner of the structure into which the 
Product is installed.

1 “MiraTEC Products” shall refer to treated exterior composite trim manufactured and 
marketed by JELD-WEN under the MiraTEC brand name for use in the United States and/
or Canada.

2 This limited warranty extends to the original owner (original owner means the contractor/
dealer/distributor/purchaser and the initial owner of the structure where the product is 
initially installed) and is transferable to two subsequent structure owners. The original 
purchaser of this product acknowledges that they have read this limited warranty, 
understand it and are bound by its terms and agrees to provide this limited warranty to the 
original owner of the structure into which the product is installed. 



ANNUAL
MAINTENANCE FOR
EXTERIOR TRIM

HOW TO GIVE YOUR EXTERIOR TRIM  
AN ANNUAL 4-POINT INSPECTION

MiraTEC trim is a premium, long lasting, exterior wood composite that has been engineered to 
provide years of satisfaction and performance when properly maintained. Annual maintenance 
will prolong the life of your trim and keep it looking its best. Ensure compliance with the 
provisions of the MiraTEC Limited Warranty – follow the 4-Point Inspection process each year and 
take the appropriate action(s) to prevent small issues from growing into big problems.

2) Check for the presence of mildew

1) Check the condition of caulk and sealant 

Mildew is a living organism (fungus) that grows on the 
surface of finishes giving the paint a darkened, dirty 
appearance. If the trim has mildew growth, clean it off.

Do not paint over mildew without cleaning the MiraTEC trim 
with a mildew cleaning solution. Mildew cleaning solutions, 
available at local paint, lumber and hardware stores, will help 
retard and control this growth. The control of mildew on the 
surface of MiraTEC trim is a homeowner responsibility. 

Loose and cracked caulk or sealant must be removed and 
replaced with a good quality, polyurethane sealant. Do not 
use hard-setting caulk.
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LIMITED WARRANTY EFFECTIVE JANUARY 1, 2016 TO CURRENT

10 MiraTEC Application Instructions  MiraTEC Application Instructions 11

MiraTEC® Treated Exterior Composite Trim Limited Warranty 
This limited warranty is effective for all MiraTEC® Treated Exterior Composite Trim 
Products1 manufactured on or after January 1, 2016 for use in the United States 
and Canada. Any previous warranties will continue to apply to products sold under 
the MiraTEC name prior to this date. For additional information, including care and 
maintenance information, refer to www.miratecextira.com.

What This Limited Warranty COVERS...
Fifty Year Limited Warranty for MiraTEC Products
We warrant to the original owner2, and to two subsequent owners, that if your 
MiraTEC Product exhibits hail damage, delamination, decomposition of the 
substrate due to fungal growth, termite damage causing failure of the Product, 
splitting or cracking of the substrate face, buckling, excessive warping or 
swelling of the Product, caused by a defect in material or workmanship within 
fifty (50) years of the date of original purchase, we will pay for the replacement 
of the Product, limited to twice the original purchase price* of the failed 
Product according to the following schedule: We will cover prefinishing costs of 
replacement materials when MiraTEC is found to be defective. Verification of 
purchase of prefinished material is required.

Up to and including the 5th anniversary of 200%the purchase date (Years 0-5)
Years 6-10  180%
Years 11-15  160%
Years 16-20  140%
Years 21-30  120%
Years 31-40  80%
Years 41-50  40%
After the 50th anniversary of the purchase date 0%
*Prefinishing costs are excluded from doubling.  

Transferability: This limited warranty is transferable up to two times to 
subsequent owners of the structure in which the Product is installed.

How to Get Assistance...
If you have a problem with your MiraTEC Product, immediately upon 
discovery, contact the distributor or dealer from whom you purchased our 
product or contact us directly:

Email:  warranty@miratecextira.com

Phone:  888-594-3578

We can respond quickly and efficiently if you provide the following: a) date 
and location of purchase, b) how to contact you, c) the address where the 
product can be inspected, and d) a description of the apparent problem and 
the product (photographs are helpful). 

What We Will Do...
Upon receiving your notification, we will send out an acknowledgment, usually 
within three business days of receipt to the contact identified. We will investigate 
your claim and will begin to take appropriate action within 30 days after receipt 
of notification. If your limited warranty claim is denied, we may charge an 
inspection fee for an on-site inspection that is required or requested by you. 

If your claim is accepted, and we choose to repair or replace the Product 
or a component of the Product, the replacement Product/component will 
be provided in the same specification as the original Product. For factory 
prefinished Products replaced beyond 15 years after the purchase date, 
we will provide a primed replacement Product. Replacement Products, 
components and services are warranted for the balance of the original 
product or service limited warranty, or 90 days, whichever is longer.

What This Limited Warranty Does NOT Cover...
We are not liable for damage, product failure or poor product performance due to:
• Normal wear and tear, and natural weathering of surfaces or variations in 

the color or texture of field-finished coating; surface cracks that are less 
than 1/32" in width and/or 1" in length.

• Exposure to chemicals (e.g. brick wash), a harsh environment (e.g., 
airborne pollutants, or prolonged contact with or immersion in liquid 
water), or direct contact with soil.

• Misuse, abuse or failure to properly store, handle, 
 finish and provide maintenance for the Product.
• Alteration or modification of the Product.
• Any cause beyond our reasonable control (e.g. fire, flood, earthquake, 

other acts of nature, and acts of third parties outside of our control).
• Problems related to: improper field finishing of all exposed surfaces and 

edges of the Product (See our instructions at www.miratecextira.com); 
variation or unsatisfactory results in sheen or texture resulting from the 
field application of paint or any other coating material.

• Warp or buckling less than 1/4" per linear foot; warp due to movement of 
any underlying materials or structures to which the Product is attached.

• Flaws in structural design and construction; installation into a condition that 
exceeds product design standards and/or is not in compliance with building codes.

• Hardware or accessories that are not provided by us.

We are also not liable for:
• Cost for labor, removal or disposal of defective product(s), freight, taxes or any other 

charge related to a failed product, installation or finishing of replacement panels.
• Incidental or consequential damage. Some states/provinces do not allow 

the exclusion or limitation of incidental or consequential damages, so this 
may not apply to you.

Important Legal Information -- Please read this 
carefully. It affects your rights. 
This Limited Warranty document sets forth our maximum liability 
for our products. We shall not be liable for special, indirect, 
consequential, or incidental damages. Your sole and exclusive 
remedy with respect to any and all losses or damages resulting 
from any cause whatsoever shall be as specified above. We make no 
other warranty or guarantee, either express or implied, including 
implied warranties of merchantability and fitness for a particular 
purpose to the original purchaser or to any subsequent user of 
the Product, except as expressly contained herein. In the event 
state or provincial law precludes exclusion or limitation of implied 
warranties, the duration of any such warranties shall be no longer 
than, and the time and manner of presenting any claim thereon 
shall be the same as, that provided in the express limited warranty 
stated herein. This Limited Warranty document gives you specific 
legal rights, and you may have other rights that vary from state/
province to state/province.
Any dispute, controversy or claim arising out of or relating to this 
limited warranty, any alleged breach thereof, or the use or sale of 
the products to which this limited warranty applies shall be resolved 
by mandatory and binding arbitration administered by the American 
Arbitration Association in accordance with its commercial arbitration 
rules. Original purchaser agrees that they may assert claims against 
JELD-WEN in their individual capacity only, and not as a plaintiff or 
class member in any purported class action proceeding. The limited 
warranty provision herein shall be interpreted in accordance with 
the laws of Oregon (excluding Oregon’s conflict of laws principles). If 
any provision of this limited warranty is held illegal or unenforceable 
in a judicial proceeding, such provision shall be severed and shall be 
inoperative, and the remainder of this limited warranty shall remain 
operative and binding on the Parties. Rejection of these dispute 
resolution provisions must be sent to JELD-WEN at the address 
provided herein within thirty (30) days of original purchaser’s receipt 
of the Products to which this limited warranty applies.
No distributor, dealer or representative of MiraTEC Products has the 
authority to change, modify or expand this limited warranty. The original 
purchaser of this Product acknowledges that they have read this limited 
warranty, understand it, and are bound by its terms and agrees to provide 
this limited warranty to the original owner of the structure into which the 
Product is installed.

1 “MiraTEC Products” shall refer to treated exterior composite trim manufactured and 
marketed by JELD-WEN under the MiraTEC brand name for use in the United States and/
or Canada.

2 This limited warranty extends to the original owner (original owner means the contractor/
dealer/distributor/purchaser and the initial owner of the structure where the product is 
initially installed) and is transferable to two subsequent structure owners. The original 
purchaser of this product acknowledges that they have read this limited warranty, 
understand it and are bound by its terms and agrees to provide this limited warranty to the 
original owner of the structure into which the product is installed. 

MANTENIMIENTO
ANUAL DE MOLDURAS 
PARA EXTERIOR

CÓMO HACER LA INSPECCIÓN ANUAL DE 
4 PUNTOS DE LA MOLDURA PARA EXTERIOR

La moldura MiraTEC es un compuesto de madera para exterior de larga duración superior que se ha

diseñado para brindar años de satisfacción y rendimiento cuando se mantiene correctamente. El 

mantenimiento anual prolongará la vida de su moldura y mantendrá su mejor aspecto. Asegúrese de cumplir 

con las disposiciones de la Garantía limitada de MiraTEC, siga el proceso de inspección de 4 puntos cada año 

y tome las medidas adecuadas para evitar que pequeños problemas se vuelvan grandes problemas.

2)  Verifique si tiene moho

1) Verifique el estado de la masilla y del sellador 

El moho es un organismo vivo (hongo) que crece en la superficie 
de los acabados y le da a la pintura un aspecto oscuro y sucio. Si 
la moldura tiene moho, límpielo.

No pinte sobre el moho sin limpiar la moldura MiraTEC con una 
solución de limpieza para moho. Las soluciones de limpieza para 
moho, disponibles en tiendas de pintura, madera y herramientas 
locales, ayudarán a retrasar y controlar este crecimiento. El 
control del moho en la superficie de la moldura MiraTEC es 
responsabilidad del propietario de la vivienda.

La masilla y el sellador sueltos o agrietados deben retirarse y 
reemplazarse con un sellador de poliuretano de buena calidad. 
No use masilla rígida.
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MiraTEC® Treated Exterior Composite Trim Limited Warranty 
This limited warranty is effective for all MiraTEC® Treated Exterior Composite Trim 
Products1 manufactured on or after January 1, 2016 for use in the United States 
and Canada. Any previous warranties will continue to apply to products sold under 
the MiraTEC name prior to this date. For additional information, including care and 
maintenance information, refer to www.miratecextira.com.

What This Limited Warranty COVERS...
Fifty Year Limited Warranty for MiraTEC Products
We warrant to the original owner2, and to two subsequent owners, that if your 
MiraTEC Product exhibits hail damage, delamination, decomposition of the 
substrate due to fungal growth, termite damage causing failure of the Product, 
splitting or cracking of the substrate face, buckling, excessive warping or 
swelling of the Product, caused by a defect in material or workmanship within 
fifty (50) years of the date of original purchase, we will pay for the replacement 
of the Product, limited to twice the original purchase price* of the failed 
Product according to the following schedule: We will cover prefinishing costs of 
replacement materials when MiraTEC is found to be defective. Verification of 
purchase of prefinished material is required.

Up to and including the 5th anniversary of 200%the purchase date (Years 0-5)
Years 6-10  180%
Years 11-15  160%
Years 16-20  140%
Years 21-30  120%
Years 31-40  80%
Years 41-50  40%
After the 50th anniversary of the purchase date 0%
*Prefinishing costs are excluded from doubling.  

Transferability: This limited warranty is transferable up to two times to 
subsequent owners of the structure in which the Product is installed.

How to Get Assistance...
If you have a problem with your MiraTEC Product, immediately upon 
discovery, contact the distributor or dealer from whom you purchased our 
product or contact us directly:

Email:  warranty@miratecextira.com

Phone:  888-594-3578

We can respond quickly and efficiently if you provide the following: a) date 
and location of purchase, b) how to contact you, c) the address where the 
product can be inspected, and d) a description of the apparent problem and 
the product (photographs are helpful). 

What We Will Do...
Upon receiving your notification, we will send out an acknowledgment, usually 
within three business days of receipt to the contact identified. We will investigate 
your claim and will begin to take appropriate action within 30 days after receipt 
of notification. If your limited warranty claim is denied, we may charge an 
inspection fee for an on-site inspection that is required or requested by you. 

If your claim is accepted, and we choose to repair or replace the Product 
or a component of the Product, the replacement Product/component will 
be provided in the same specification as the original Product. For factory 
prefinished Products replaced beyond 15 years after the purchase date, 
we will provide a primed replacement Product. Replacement Products, 
components and services are warranted for the balance of the original 
product or service limited warranty, or 90 days, whichever is longer.

What This Limited Warranty Does NOT Cover...
We are not liable for damage, product failure or poor product performance due to:
• Normal wear and tear, and natural weathering of surfaces or variations in 

the color or texture of field-finished coating; surface cracks that are less 
than 1/32" in width and/or 1" in length.

• Exposure to chemicals (e.g. brick wash), a harsh environment (e.g., 
airborne pollutants, or prolonged contact with or immersion in liquid 
water), or direct contact with soil.

• Misuse, abuse or failure to properly store, handle, 
 finish and provide maintenance for the Product.
• Alteration or modification of the Product.
• Any cause beyond our reasonable control (e.g. fire, flood, earthquake, 

other acts of nature, and acts of third parties outside of our control).
• Problems related to: improper field finishing of all exposed surfaces and 

edges of the Product (See our instructions at www.miratecextira.com); 
variation or unsatisfactory results in sheen or texture resulting from the 
field application of paint or any other coating material.

• Warp or buckling less than 1/4" per linear foot; warp due to movement of 
any underlying materials or structures to which the Product is attached.

• Flaws in structural design and construction; installation into a condition that 
exceeds product design standards and/or is not in compliance with building codes.

• Hardware or accessories that are not provided by us.

We are also not liable for:
• Cost for labor, removal or disposal of defective product(s), freight, taxes or any other 

charge related to a failed product, installation or finishing of replacement panels.
• Incidental or consequential damage. Some states/provinces do not allow 

the exclusion or limitation of incidental or consequential damages, so this 
may not apply to you.

Important Legal Information -- Please read this 
carefully. It affects your rights. 
This Limited Warranty document sets forth our maximum liability 
for our products. We shall not be liable for special, indirect, 
consequential, or incidental damages. Your sole and exclusive 
remedy with respect to any and all losses or damages resulting 
from any cause whatsoever shall be as specified above. We make no 
other warranty or guarantee, either express or implied, including 
implied warranties of merchantability and fitness for a particular 
purpose to the original purchaser or to any subsequent user of 
the Product, except as expressly contained herein. In the event 
state or provincial law precludes exclusion or limitation of implied 
warranties, the duration of any such warranties shall be no longer 
than, and the time and manner of presenting any claim thereon 
shall be the same as, that provided in the express limited warranty 
stated herein. This Limited Warranty document gives you specific 
legal rights, and you may have other rights that vary from state/
province to state/province.
Any dispute, controversy or claim arising out of or relating to this 
limited warranty, any alleged breach thereof, or the use or sale of 
the products to which this limited warranty applies shall be resolved 
by mandatory and binding arbitration administered by the American 
Arbitration Association in accordance with its commercial arbitration 
rules. Original purchaser agrees that they may assert claims against 
JELD-WEN in their individual capacity only, and not as a plaintiff or 
class member in any purported class action proceeding. The limited 
warranty provision herein shall be interpreted in accordance with 
the laws of Oregon (excluding Oregon’s conflict of laws principles). If 
any provision of this limited warranty is held illegal or unenforceable 
in a judicial proceeding, such provision shall be severed and shall be 
inoperative, and the remainder of this limited warranty shall remain 
operative and binding on the Parties. Rejection of these dispute 
resolution provisions must be sent to JELD-WEN at the address 
provided herein within thirty (30) days of original purchaser’s receipt 
of the Products to which this limited warranty applies.
No distributor, dealer or representative of MiraTEC Products has the 
authority to change, modify or expand this limited warranty. The original 
purchaser of this Product acknowledges that they have read this limited 
warranty, understand it, and are bound by its terms and agrees to provide 
this limited warranty to the original owner of the structure into which the 
Product is installed.

1 “MiraTEC Products” shall refer to treated exterior composite trim manufactured and 
marketed by JELD-WEN under the MiraTEC brand name for use in the United States and/
or Canada.

2 This limited warranty extends to the original owner (original owner means the contractor/
dealer/distributor/purchaser and the initial owner of the structure where the product is 
initially installed) and is transferable to two subsequent structure owners. The original 
purchaser of this product acknowledges that they have read this limited warranty, 
understand it and are bound by its terms and agrees to provide this limited warranty to the 
original owner of the structure into which the product is installed. 

ENTRETIEN ANNUEL
POUR LES GARNITURES 
EXTÉRIEURES

COMMENT EFFECTUER UNE INSPECTION ANNUELLE 
EN 4 POINTS DE VOS GARNITURES EXTÉRIEURES

Les garnitures extérieures MiraTEC sont faites de bois composite de qualité et durables qui ont été conçues 

pour offrir des années de satisfaction et de rendement lorsqu’elles sont bien entretenues. L’entretien annuel 

prolongera la durée de vie de vos garnitures et les gardera dans leur meilleur état. Afin de respecter les 

dispositions de la garantie limitée MiraTEC, suivre le processus d’inspection en 4 points chaque année et 

prendre la ou les mesures adéquates pour éviter que les petits problèmes deviennent grands.

2)  Vérifier s’il y a de la moisissure

1) Vérifier l’état du calfeutrage et du mastic 
Un calfeutrage ou du mastic lâche ou fissuré doit être retiré 
et remplacé par un scellant à base de polyuréthane de bonne 
qualité. N’utilisez pas de produit de calfeutrage durcisseur.
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La moisissure est un organisme vivant (champignon) qui 
pousse sur la surface des revêtements donnant à la peinture 
une apparence noircie et sale. Si la garniture a des traces de 
moisissure, la nettoyer.

Ne pas peinturer par-dessus de la moisissure sans avoir nettoyé 
la garniture MiraTEC avec une solution nettoyante pour la 
moisissure. Des solutions nettoyantes pour la moisissure, 
disponibles dans vos magasins de peinture, de vente de bois 
et quincailleries locales, vous aideront à retarder et contrôler la 
pousse de moisissure. Le contrôle de la moisissure sur la surface 
des garnitures MiraTEC est la responsabilité du propriétaire.
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MiraTEC® Treated Exterior Composite Trim Limited Warranty 
This limited warranty is effective for all MiraTEC® Treated Exterior Composite Trim 
Products1 manufactured on or after January 1, 2016 for use in the United States 
and Canada. Any previous warranties will continue to apply to products sold under 
the MiraTEC name prior to this date. For additional information, including care and 
maintenance information, refer to www.miratecextira.com.

What This Limited Warranty COVERS...
Fifty Year Limited Warranty for MiraTEC Products
We warrant to the original owner2, and to two subsequent owners, that if your 
MiraTEC Product exhibits hail damage, delamination, decomposition of the 
substrate due to fungal growth, termite damage causing failure of the Product, 
splitting or cracking of the substrate face, buckling, excessive warping or 
swelling of the Product, caused by a defect in material or workmanship within 
fifty (50) years of the date of original purchase, we will pay for the replacement 
of the Product, limited to twice the original purchase price* of the failed 
Product according to the following schedule: We will cover prefinishing costs of 
replacement materials when MiraTEC is found to be defective. Verification of 
purchase of prefinished material is required.

Up to and including the 5th anniversary of 200%the purchase date (Years 0-5)
Years 6-10  180%
Years 11-15  160%
Years 16-20  140%
Years 21-30  120%
Years 31-40  80%
Years 41-50  40%
After the 50th anniversary of the purchase date 0%
*Prefinishing costs are excluded from doubling.  

Transferability: This limited warranty is transferable up to two times to 
subsequent owners of the structure in which the Product is installed.

How to Get Assistance...
If you have a problem with your MiraTEC Product, immediately upon 
discovery, contact the distributor or dealer from whom you purchased our 
product or contact us directly:

Email:  warranty@miratecextira.com

Phone:  888-594-3578

We can respond quickly and efficiently if you provide the following: a) date 
and location of purchase, b) how to contact you, c) the address where the 
product can be inspected, and d) a description of the apparent problem and 
the product (photographs are helpful). 

What We Will Do...
Upon receiving your notification, we will send out an acknowledgment, usually 
within three business days of receipt to the contact identified. We will investigate 
your claim and will begin to take appropriate action within 30 days after receipt 
of notification. If your limited warranty claim is denied, we may charge an 
inspection fee for an on-site inspection that is required or requested by you. 

If your claim is accepted, and we choose to repair or replace the Product 
or a component of the Product, the replacement Product/component will 
be provided in the same specification as the original Product. For factory 
prefinished Products replaced beyond 15 years after the purchase date, 
we will provide a primed replacement Product. Replacement Products, 
components and services are warranted for the balance of the original 
product or service limited warranty, or 90 days, whichever is longer.

What This Limited Warranty Does NOT Cover...
We are not liable for damage, product failure or poor product performance due to:
• Normal wear and tear, and natural weathering of surfaces or variations in 

the color or texture of field-finished coating; surface cracks that are less 
than 1/32" in width and/or 1" in length.

• Exposure to chemicals (e.g. brick wash), a harsh environment (e.g., 
airborne pollutants, or prolonged contact with or immersion in liquid 
water), or direct contact with soil.

• Misuse, abuse or failure to properly store, handle, 
 finish and provide maintenance for the Product.
• Alteration or modification of the Product.
• Any cause beyond our reasonable control (e.g. fire, flood, earthquake, 

other acts of nature, and acts of third parties outside of our control).
• Problems related to: improper field finishing of all exposed surfaces and 

edges of the Product (See our instructions at www.miratecextira.com); 
variation or unsatisfactory results in sheen or texture resulting from the 
field application of paint or any other coating material.

• Warp or buckling less than 1/4" per linear foot; warp due to movement of 
any underlying materials or structures to which the Product is attached.

• Flaws in structural design and construction; installation into a condition that 
exceeds product design standards and/or is not in compliance with building codes.

• Hardware or accessories that are not provided by us.

We are also not liable for:
• Cost for labor, removal or disposal of defective product(s), freight, taxes or any other 

charge related to a failed product, installation or finishing of replacement panels.
• Incidental or consequential damage. Some states/provinces do not allow 

the exclusion or limitation of incidental or consequential damages, so this 
may not apply to you.

Important Legal Information -- Please read this 
carefully. It affects your rights. 
This Limited Warranty document sets forth our maximum liability 
for our products. We shall not be liable for special, indirect, 
consequential, or incidental damages. Your sole and exclusive 
remedy with respect to any and all losses or damages resulting 
from any cause whatsoever shall be as specified above. We make no 
other warranty or guarantee, either express or implied, including 
implied warranties of merchantability and fitness for a particular 
purpose to the original purchaser or to any subsequent user of 
the Product, except as expressly contained herein. In the event 
state or provincial law precludes exclusion or limitation of implied 
warranties, the duration of any such warranties shall be no longer 
than, and the time and manner of presenting any claim thereon 
shall be the same as, that provided in the express limited warranty 
stated herein. This Limited Warranty document gives you specific 
legal rights, and you may have other rights that vary from state/
province to state/province.
Any dispute, controversy or claim arising out of or relating to this 
limited warranty, any alleged breach thereof, or the use or sale of 
the products to which this limited warranty applies shall be resolved 
by mandatory and binding arbitration administered by the American 
Arbitration Association in accordance with its commercial arbitration 
rules. Original purchaser agrees that they may assert claims against 
JELD-WEN in their individual capacity only, and not as a plaintiff or 
class member in any purported class action proceeding. The limited 
warranty provision herein shall be interpreted in accordance with 
the laws of Oregon (excluding Oregon’s conflict of laws principles). If 
any provision of this limited warranty is held illegal or unenforceable 
in a judicial proceeding, such provision shall be severed and shall be 
inoperative, and the remainder of this limited warranty shall remain 
operative and binding on the Parties. Rejection of these dispute 
resolution provisions must be sent to JELD-WEN at the address 
provided herein within thirty (30) days of original purchaser’s receipt 
of the Products to which this limited warranty applies.
No distributor, dealer or representative of MiraTEC Products has the 
authority to change, modify or expand this limited warranty. The original 
purchaser of this Product acknowledges that they have read this limited 
warranty, understand it, and are bound by its terms and agrees to provide 
this limited warranty to the original owner of the structure into which the 
Product is installed.

1 “MiraTEC Products” shall refer to treated exterior composite trim manufactured and 
marketed by JELD-WEN under the MiraTEC brand name for use in the United States and/
or Canada.

2 This limited warranty extends to the original owner (original owner means the contractor/
dealer/distributor/purchaser and the initial owner of the structure where the product is 
initially installed) and is transferable to two subsequent structure owners. The original 
purchaser of this product acknowledges that they have read this limited warranty, 
understand it and are bound by its terms and agrees to provide this limited warranty to the 
original owner of the structure into which the product is installed. 
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Appropriate action(s) must be taken to remedy any of the above noted conditions or we may deny 
warranty claims for any resulting damage.

ANNUAL TRIM INSPECTION

FINISH SELECTION

PRIMER – Use an exterior oil- or water-
based primer formulated for use on  
wood composite products which will  
seal the surface and is compatible with 
the topcoat finish to be applied.

TOPCOATS – Use low or non-chalking 
exterior acrylic latex paint, low chalking 
acrylic or acrylic heavy bodied latex stain, 
or gloss or semi-gloss oil base paint. All 
exposed MiraTEC trim surfaces, including 
the bottom edges, must have two coats.

DO NOT USE –  
•  Shake and shingle paints 
• Flat oil or flat alkyd paints 
•  Vinyl acetate (PVA) vinyl acrylic or 

vinyl acetate-acrylic copolymer paints
•  Oil base transparent or opaque stains

4) Check water drainage/diversion
Allowing water from roofs and sprinklers to run down the surface of MiraTEC trim 
can cause discoloration and accelerated erosion of the paint. 

Locate landscape sprinklers so that water will not hit MiraTEC trim.

3) Check the condition of painted trim
MiraTEC trim is manufactured from wood and is primed. MiraTEC trim must be 
painted with an exterior coating designed for use on wood trim. Periodic washing of 
field painted MiraTEC trim with water and mild detergent will remove accumulated 
dirt. Pressure-washing should be performed only with expertise and caution should 
still be applied. High pressure may erode surface coating and sealants. If you choose 
to pressure wash, reinspect for any damage.

The condition of the paint must be inspected and maintained as noted below.

CONDITION OF PAINT ACTION REQUIRED

Good condition/unbroken Clean and remove dirt

Thin, but unbroken finish Clean and apply two coats of topcoat

Badly eroded, substrate showing Clean, prime, apply two coats of topcoat

Crack, flaking, substrate exposed Remove loose paint film, clean, prime, and apply two coats of topcoat

Due to variables involved in field application of finishes, we cannot be responsible for the performance of field-applied coatings.
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Appropriate action(s) must be taken to remedy any of the above noted conditions or we may deny 
warranty claims for any resulting damage.

ANNUAL TRIM INSPECTION

FINISH SELECTION

PRIMER – Use an exterior oil- or water-
based primer formulated for use on  
wood composite products which will  
seal the surface and is compatible with 
the topcoat finish to be applied.

TOPCOATS – Use low or non-chalking 
exterior acrylic latex paint, low chalking 
acrylic or acrylic heavy bodied latex stain, 
or gloss or semi-gloss oil base paint. All 
exposed MiraTEC trim surfaces, including 
the bottom edges, must have two coats.

DO NOT USE –  
•  Shake and shingle paints 
• Flat oil or flat alkyd paints 
•  Vinyl acetate (PVA) vinyl acrylic or 

vinyl acetate-acrylic copolymer paints
•  Oil base transparent or opaque stains

4) Check water drainage/diversion
Allowing water from roofs and sprinklers to run down the surface of MiraTEC trim 
can cause discoloration and accelerated erosion of the paint. 

Locate landscape sprinklers so that water will not hit MiraTEC trim.

3) Check the condition of painted trim
MiraTEC trim is manufactured from wood and is primed. MiraTEC trim must be 
painted with an exterior coating designed for use on wood trim. Periodic washing of 
field painted MiraTEC trim with water and mild detergent will remove accumulated 
dirt. Pressure-washing should be performed only with expertise and caution should 
still be applied. High pressure may erode surface coating and sealants. If you choose 
to pressure wash, reinspect for any damage.

The condition of the paint must be inspected and maintained as noted below.

CONDITION OF PAINT ACTION REQUIRED

Good condition/unbroken Clean and remove dirt

Thin, but unbroken finish Clean and apply two coats of topcoat

Badly eroded, substrate showing Clean, prime, apply two coats of topcoat

Crack, flaking, substrate exposed Remove loose paint film, clean, prime, and apply two coats of topcoat

Due to variables involved in field application of finishes, we cannot be responsible for the performance of field-applied coatings.
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Se deben tomar las medidas adecuadas para solucionar cualquiera de las condiciones mencionadas arriba, de lo 
contrario podríamos rechazar los reclamos de la garantía generados por los daños resultantes.

INSPECCIÓN ANUAL DE LA MOLDURA

SELECCIÓN DE ACABADO

IMPRIMADOR: Use un 
imprimador a base de agua o 
aceite para exterior formulado 
para productos de madera 
compuesta que selle la 
superficie y sea compatible con 
el acabado final aplicado.

ACABADOS: Use pintura acrílica al látex para 
exterior sin degradación o de baja degradación, 
tinte de látex espeso de acrílico o acrílico de 
baja degradación, o pintura a base de aceite 
brillante o semibrillante. Todas las superficies 
expuestas de la moldura MiraTEC, incluidos los 
bordes inferiores, deben tener dos capas.

NO USAR:  
• Pinturas para tablones y tejas
• Pinturas alquídicas o pinturas al aceite
• Pinturas de copolímeros acrílicos de acetato de 

vinilo o acrílicos vinílicos de acetato de vinilo (PVA)
• Tintes opacos o transparentes a base de aceite

4) Verificar el drenaje/desvío de agua
Permitir que el agua del techo y de rociadores corra por la superficie de la moldura 
MiraTEC puede decolorar y acelerar la erosión de la pintura.

Coloque los rociadores de modo que el agua no toque la moldura MiraTEC.

3) Verifique el estado de la moldura pintada

La moldura MiraTEC está fabricada con madera y se le aplica imprimador. La moldura 
MiraTEC debe pintarse con un recubrimiento para exterior diseñado para uso en madera. 
La limpieza periódica con agua y detergente suave de la moldura MiraTEC pintada en el 
campo eliminará la suciedad acumulada. La limpieza a presión debe realizarse solo si tiene 
experiencia y debe tener precaución al aplicarla de todos modos. La presión alta podría 
erosionar los revestimientos y selladores de superficie. Si opta por usar limpieza a presión, 
vuelva a verificar que no haya daños.

El estado de la pintura debe inspeccionarse y mantenerse según se menciona a 
continuación.

ESTADO DE LA PINTURA ACCIÓN NECESARIA

Buen estado/intacta Limpiar y retirar la suciedad

Delgada, pero intacta Limpiar y aplicar dos capas de acabado

Muy erosionada, se ve el sustrato Limpiar, imprimar y aplicar dos capas de acabado

Grietas, desprendimientos, sustrato 
expuesto

Retirar la capa de pintura suelta, limpiar, imprimar y aplicar dos capas de 
acabado

Debido a las variables de la aplicación de acabados en el campo, no podemos responsabilizarnos por el rendimiento de los acabados aplicados en el campo.
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Appropriate action(s) must be taken to remedy any of the above noted conditions or we may deny 
warranty claims for any resulting damage.

ANNUAL TRIM INSPECTION

FINISH SELECTION

PRIMER – Use an exterior oil- or water-
based primer formulated for use on  
wood composite products which will  
seal the surface and is compatible with 
the topcoat finish to be applied.

TOPCOATS – Use low or non-chalking 
exterior acrylic latex paint, low chalking 
acrylic or acrylic heavy bodied latex stain, 
or gloss or semi-gloss oil base paint. All 
exposed MiraTEC trim surfaces, including 
the bottom edges, must have two coats.

DO NOT USE –  
•  Shake and shingle paints 
• Flat oil or flat alkyd paints 
•  Vinyl acetate (PVA) vinyl acrylic or 

vinyl acetate-acrylic copolymer paints
•  Oil base transparent or opaque stains

4) Check water drainage/diversion
Allowing water from roofs and sprinklers to run down the surface of MiraTEC trim 
can cause discoloration and accelerated erosion of the paint. 

Locate landscape sprinklers so that water will not hit MiraTEC trim.

3) Check the condition of painted trim
MiraTEC trim is manufactured from wood and is primed. MiraTEC trim must be 
painted with an exterior coating designed for use on wood trim. Periodic washing of 
field painted MiraTEC trim with water and mild detergent will remove accumulated 
dirt. Pressure-washing should be performed only with expertise and caution should 
still be applied. High pressure may erode surface coating and sealants. If you choose 
to pressure wash, reinspect for any damage.

The condition of the paint must be inspected and maintained as noted below.

CONDITION OF PAINT ACTION REQUIRED

Good condition/unbroken Clean and remove dirt

Thin, but unbroken finish Clean and apply two coats of topcoat

Badly eroded, substrate showing Clean, prime, apply two coats of topcoat

Crack, flaking, substrate exposed Remove loose paint film, clean, prime, and apply two coats of topcoat

Due to variables involved in field application of finishes, we cannot be responsible for the performance of field-applied coatings.
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Des mesures appropriées doivent être prises pour remédier à l’une ou l’autre des conditions susmentionnées, faute 
de quoi nous pourrions refuser toute réclamation au titre de la garantie pour tout dommage en résultant.

INSPECTION ANNUELLE DES GARNITURES

CHOIX DE FINITION
APPRÊT – Utiliser un apprêt 
d’extérieur à base d’huile ou 
d’eau formulé pour l’utilisation 
sur les produits en bois composite 
qui scellera la surface et qui est 
compatible avec les couches de 
finition qui seront appliquées.

COUCHES DE FINITION – Utiliser une peinture-
émulsion acrylique extérieure peu ou pas 
farineuse, une teinture au latex acrylique 
ou acrylique à fort pouvoir couvrant peu 
farineuse, ou une peinture à l’huile brillante 
ou semi-brillante. Toutes les surfaces exposées 
de garnitures MiraTEC, y compris les rebords 
inférieurs, doivent avoir deux couches.

NE PAS UTILISER – 
• De la peinture pour bardeaux ou bardeaux de fente
• De la peinture à l’huile ou alkyde mate
• De la peinture à base d’acétate de vinyle (PVA), 

d’acrylique de vinyle ou de copolymère d’acétate 
de vinyle-acrylique

• De la teinture transparente ou opaque à base 
d’huile

4) Vérifiez les canaux de drainage/de déviation des eaux
Laisser l’eau des toits et des arrosages ruisseler sur la surface des garnitures MiraTEC 
peut provoquer une altération de la couleur et une dégradation accélérée de la peinture.

Placer les gicleurs paysagers de façon à ce que l’eau n’atteigne pas les garnitures 
MiraTEC.

3) Vérifier l’état des garnitures peintes
Les garnitures MiraTEC sont faites de bois et apprêtées. Les garnitures MiraTEC doivent 
être peinturées avec un revêtement d’extérieur conçu pour les boiseries. Le nettoyage 
périodique des garnitures MiraTEC peintes sur place avec de l’eau et un savon doux retirera 
la saleté accumulée. Le lavage à la pression devrait seulement être effectué avec savoir-faire 
et attention. Une forte pression pourrait dégrader le revêtement de surface et le mastic. Si 
vous optez pour le nettoyage à la pression, revérifier pour déceler tout dommage.

L’état de la peinture doit être inspecté et entretenu comme mentionné ci-dessous.

ÉTAT DE LA PEINTURE ACTION REQUISE

Bon état/intact Nettoyer et retirer la saleté

Mince, mais finition intacte Nettoyer et appliquer deux couches de finition

Très dégradé, substrat apparent Nettoyer, apprêter et appliquer deux couches de finition

Fissure, effritement, substrat exposé
Retirer le film de peinture lâche, nettoyer, apprêter et appliquer deux couches 
de finition

En raison des variables impliquées dans l’application des finitions sur place, nous ne pouvons pas être responsables du rendement des 
revêtements appliqués sur place.
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Appropriate action(s) must be taken to remedy any of the above noted conditions or we may deny 
warranty claims for any resulting damage.

ANNUAL TRIM INSPECTION

FINISH SELECTION

PRIMER – Use an exterior oil- or water-
based primer formulated for use on  
wood composite products which will  
seal the surface and is compatible with 
the topcoat finish to be applied.

TOPCOATS – Use low or non-chalking 
exterior acrylic latex paint, low chalking 
acrylic or acrylic heavy bodied latex stain, 
or gloss or semi-gloss oil base paint. All 
exposed MiraTEC trim surfaces, including 
the bottom edges, must have two coats.

DO NOT USE –  
•  Shake and shingle paints 
• Flat oil or flat alkyd paints 
•  Vinyl acetate (PVA) vinyl acrylic or 

vinyl acetate-acrylic copolymer paints
•  Oil base transparent or opaque stains

4) Check water drainage/diversion
Allowing water from roofs and sprinklers to run down the surface of MiraTEC trim 
can cause discoloration and accelerated erosion of the paint. 

Locate landscape sprinklers so that water will not hit MiraTEC trim.

3) Check the condition of painted trim
MiraTEC trim is manufactured from wood and is primed. MiraTEC trim must be 
painted with an exterior coating designed for use on wood trim. Periodic washing of 
field painted MiraTEC trim with water and mild detergent will remove accumulated 
dirt. Pressure-washing should be performed only with expertise and caution should 
still be applied. High pressure may erode surface coating and sealants. If you choose 
to pressure wash, reinspect for any damage.

The condition of the paint must be inspected and maintained as noted below.

CONDITION OF PAINT ACTION REQUIRED

Good condition/unbroken Clean and remove dirt

Thin, but unbroken finish Clean and apply two coats of topcoat

Badly eroded, substrate showing Clean, prime, apply two coats of topcoat

Crack, flaking, substrate exposed Remove loose paint film, clean, prime, and apply two coats of topcoat

Due to variables involved in field application of finishes, we cannot be responsible for the performance of field-applied coatings.
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